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HNHCTPYKIUA
s nepconanga MBJOY «/lercknii cag Ne 20»
10 IPaBHJIAM 3THKeTA MPH O0IIEeHHH ¢ HHBAJHIAMH.

KoMMyHHKaTHBHAs KOMIIETEHTHOCTh HeoOXommma KaxkzaoMmy. JId CIelHanucToB
IPO(ECCHOHATBHO 3HAYMMBIMH SABJLIFOTCS YMEHUS IIPaBUIBHO BOCIIPUHHUMATE H IIOHUMATh
IPYTroro 4eJIoBeKa, TPaMOTHO OKa3bIBaTh YCIYTH B YUPEKISHHH HIH OpraHH3allHu.

Pa3BUTHEe KOMMYHHMKATHUBHBIX YMEHHH CKIJIQJBIBAETCS U3 CIEAYIOMIUX OCHOBHEIX
HABEIKOB!

— u36eraTh KOH(IUKTHEIX CUTyallHi;

— BHUMATEJLHO CITyIIaTh NHBAIUAA U CIIBILIATH €I0;

— peryimpoBaTh COOCTBEHHBIE 3MOLMY, BOZHUKAFOIIIE B IIPOIIECCE B3aUMOJIENCTBHS,
— ofecreuuBaTh BEICOKYIO KYJIBTYypy U 3THKY B3aMMOOTHOILIEHNN;

— IMBHIM30BAaHO IIPOTUBOCTOSITh MAHUITYTUPOBAHUIO.

Cy1recTByIOT 00uIde MpaBu/jia 3THKeTa NPH 00IIEHHH ¢ HHBAJHAAMH, KOTOPBIMH
MOTYT BOCIIOJNB30BaThCsl PAa0OTHUKM  OpraHU3aluid, NPEeIOCTaBIAIOIINX  YCIyTH
HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyalluu:
1.06pawienue K _ueiiogeKky: Korfa BBl pasroBapWBacTe C WHBAJIUIOM, OOpalaiTech
HEIOCPEICTBEHHO K HEMY, a HE K COIPOBOXKIAIOIIEMY WM CypAOIIEPEBOAYUKY, KOTOPBIC
MIPUCYTCTBYIOT IIPH Pa3TrOBOPE.

2. Iloycamue pyKu: Koria Bac 3HAKOMSAT C MHBAJIUIOM, BIOJIHE €CTECTBEHHO IOXKATh MY
PYKy: Iaxe Te, KOMy TPYIOHO IBHTaTh PyKOH WM KTO IOIB3YETCs IIPOTE30M, BIIOTHE
MOTYT ITOXaTh PyKy — IIPaBYIO W JIEBYIO, YTO BIIOJIHE JOILyCTHMO.

3.Hasvieaiime cebsa u Opy2ux: KOT[a BbI BCTPEUAETECh C YEIOBEKOM, KOTOPBIA ILIOXO0 U
COBCEM HE BHIUT, 0013aTeIbHO Ha3bIBalTe ceOsl U TeX JI0JEeH, KOTOpBIE NPHILIKA C BaMH.
Ecnu y Bac obmas Gecena B rpylie, He 3a0bIBaliTe OSICHATh, K KOMY B JaHHBIA MOMEHT
BBI 00palaeTech, ¥ Ha3BaTh ceOsl.

4.IIpeodnoscenue nomouwiyu: €Ciii BBl IIpejiaraeTe IIOMOINb, JXIUTE, II0Ka € MPUMYT, a
3aTeM CITpallliBaiTe, YTO U KaK JeaTh.

5.A0exeamnocmb _u_eexcnusocmy: oOpaliaiiTech ¢ B3POCIEIMH HHBaJIHAaMU Kak C
B3pocieiMu. ObparaiiTech K HIM 110 UIMEHH M Ha ThI, TOJIBKO €CJTH BEI XOPOIIIO 3HAKOMEL.
6. He onupaiimech Ha Kpecio-KOJACKY: ONUPAThCS WM BUCHYTh Ha YbeH-TO HHBAJIHIHOH
KOJIICKE — TO K€ caMoe, 4TO ONMpPaThCsi MM BHCHYTH Ha ee obiazareiie, U 3TO TOXe




paszmpaxaer. HBanmIHAasA KOJISICKa — 9TO 9aCTh HEIIPHUKACAeMOI0 IIPOCTPAHCTBA YEJIOBEKA,
KOTOPBIH €€ UCIIOIb3YET.

7. Buumamenvnocms _u _mepnenugocmb: KOTJIa BBl pa3roBapUBacTe C YEIIOBEKOM,
UCIIBITEIBAIOIIMM TPYOHOCTH B OOIINCHWH, CIyllaiiTe ero BHUMATENIbHO. byxaere
TEPIIETUBEI, JKIUTE, KOTJa YeJIOBeK caM 3aKOHUMT (paszy. He mompasmsiiTe ero u He
JoTroBapuBaiiTe 3a Hero. Hukora He IpUTBOPSIITECH, YTO BbI IIOHUMAETE, €CJIM Ha CaMOM
Iee 3To He Tak. [IoBTOpWTE, UTO BBI MOHSIH, 3TO IIOMOXET YEJIOBEKY OTBETHUTH BaM, a
BaM — IIOHATH €TO0. '

8.Pacnonoscenue 0nsa_0Oecedpl: KOTAa BBl TOBOPUTE C YEJIOBEKOM, IIOJIB3YIOIIUMCS
MHBAJIMIHON KOJSCKOM MJIM KOCTBUIIMH, PaCIIONIOKHATECH Tak, YTOOBI BAallld U €ro Ijasa
OBLIM Ha OZHOM YPOBHE, TOTJla BaM OyIeT Jierde pa3roBapuBaTh. PasroBapuBas C TEMH,
KTO MOKET, YWTATh 10 I'y0aM, pacIoIoKHUTeCh TaK, 4ToObl Ha Bac maman cet, 1 Bac 65110
XOPOIIIO BHIHO, TOCTapaiirech, 4To0bl Bam HUdero (ena, CUrapeTsl, pyKH), He MEIIaIo.
9.IIpusneuenue eHUMAHUA Yel06eKa: YTOOBI IIPHUBIIEYh BHUMaHWE 4eNIOBEKa, KOTOPBIA
IJIOXO CJIBIIINT, IOMAIIKATE EMY PYKOH HJIH IOXJomaiTe 1o miedy. CMOTpUTE eMy IIPSAMO
B IUIa3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUY, UTO HE BCE JIOAU, KOTOPHIE IIJIOXO CJIBIIIAT,
MOTYT YWTAaTh 10 Tybam.

10. He cmywaiimecs, eCiii CIIy4ailHO NOITYyCTUIIU OIUIOIIHOCTB, cKa3aB "YBUAUMCA" WK
"Bl ciblmany 06 3ToM...7" ToMy, KTO He MOKET BUJETh MIIH CIIBIIIATE.

Takxe pa3paboTaHbl TNpaBWiia OSTHKETa YIS JIMI C PasHBIMH pPacCTPOMCTBAMH
byakunid  opramumzMa. CHOHCOK TMpaBWJI JOCTAaTOYHO BENMK. EcaM CcOMHEBaeTech,
pacCUMTHIBalTe Ha CBOHM 3IpaBBId CMEICT M CIIOCOOHOCTH K COUYyBCTBHIO. OTHOCHTECH K
IpyroMy 4eloBeKy, Kak K cebe caMoMy, TOYHO TaK )K€ ero yBaXkalrTe — U TOT[a OKa3aHHe
YCIyTU B YUPEXACHUH U oO1eHne 0y ayT 3(pheKTUBHBIMHU.

HpaBn.ua 9THKETA IIPpH O0IIEeHHH C HHBAaJIHAAMH, HCIIBITBIBAIOIIUMHA TPYAHOCTH
IPpH NepeaABUKECHHUHA

— ITomMHwMTE, YTO MHBATUIHAS KOJIACKA — HEIIPUKOCHOBEHHOE ITPOCTPaHCTBO YenoBeka. He
o0JIoKaYMBaiTeCh Ha Hee, He TOJNKaiTe, He KiaauTe Ha Hee HoTH Oe3 paspemenws. Havats
KaTUTh KOJSICKy Oe3 corjacusi MHBajluia — TO XK€ CaMoe, YTO CXBaTUTh M ITOHECTH
genoBeKka 6e3 ero pazpemeHusl.

— Bceerpma cmpammmBaiiTe, Hy)XHa JH IIOMOINb, IpeXae deM oKa3aTh ee. IIpemmaraiire
IIOMOIIb, €CIM HY)XHO OTKPBITh TSDKEIYIO ABEpb WU IPOUTH IO KOBPY C IJIHHHBIM
BOPCOM.

— Ecnu Barme mpemioxeHrne 0 IOMOIIYM IPUHATO, CIIPOCUTE, YTO HYXXHO JeNaTh, H YETKO
CIEyHATE HHCTPYKIHAM.

— Ecnu BaM paspelndiny MepeiBUrath KOJSICKY, cHagana KaTuTe ee MeaneHHo. Komscka
OBICTpO HAOWpaeT CKOPOCTh, U HEOXUAAHHBIA TONYOK MOXET IIPHBECTH K IOTEpe
PaBHOBECHSL.

— Bcerna gudaHo y6exaaiiTech B JOCTYIIHOCTH MECT, TIE 3allJITaHMPOBAHBI MEPOIIPUATHS.
3apaHee IOMHTEPECYUTECH, KaKhe MOTYT BO3HUKHYTH IIPOOJIEMBI Wik Oaphepbl U KaK HX
MOYKHO YCTPaHHUTb.

— He nanmo xyonaTh 4ejoBeKa, HaXOIAIIErocs B MHBAIUAHON KOJIACKE, IO CIIMHE HIH II0

iedy.



— Eciin BO3MOXHO, pacrmolIoRKHWTeCh TaK, YTOOBl Ballld JIAIA OBLIM Ha ONHOM YpPOBHE.
W36eraiiTe IOJ0XEHHSA, MPH KOTOPOM BamleMy COOeCeIHHKY HYXKHO 3allpOKHILIBATH
TOJIOBY.

— Ecnu CyIIeCTBYIOT apXHWTEKTypHbIE Oaphepsl, MPeIylnpeinuTe O HUX, YTOOBI YENIOBEK
HMeJT BO3MOXKHOCTh IIPUHAMATH PEIICHUS 3apaHee.

— IToMuuTe, 4TO, KaK IMPABUIIO, Y JIFOJIEH, UMEIOIINX TPYIHOCTH IIPH IIEPEABHKEHUH, HET
Ipo0JIeM CcO 3peHHeM, CIIyXOM U TOHUMAaHUEM.

— He pgymaiite, 4ro HeOOXOAUMOCTH IIOJIB30BATHCS HHBAIUIAHOM KOJSCKOW — 9TO
Tpareaus. 1o crnocob cBOGOAHOTO (€CiH HeT apXHUTEKTYPHBIX OaphepOoB) IEPEABUKEHHUS.
EcTh 01, MOJIE3YIOMIMECT HHBAIUIHON KOJSICKOM, KOTOpbIe HE YTPaTUIIU CIIOCOOHOCTH
XOIHWTh M MOIYT IIEPEIBHraThCs C MOMOINBI0 KOCTBUIEH, TpocTH M T.I. Kosgcku oHH
HCIIONB3YIOT I TOT0, YTO0BI 3KOHOMUTB CHIIBI U OBICTpee MepeABUIaThC.

IIpaBusia 3THKeTa NPH O0IEHHH C HHBAJIHAAMH, HMEIOIIMMH HapymeHne
3peHHe HJIH He3pAYUMH:

— Ilpemnaras cBOIO MTOMOIIb, HANPABIIANWTE YEIOBEKa, HE CTUCKMBAKMTE €ro pyKy, HIOUTE
Tak, Kak Bbl 00BIYHO XoauTe. He HyXHO XBaTaThb CJIENOr0 4eJIOBEKa W TallUTh €ro 3a
co0OH.

— OmnummTe KpaTko, rAe Bbl HaxoauTech. [Ipemynpexnaite 0 MPEMATCTBHAX: CTYNCHSX,
JTyax, sMax, HU3KHUX [IPUTON0KaX, TpyOax | T.II.

— HcnoneayiiTe, eciti 3TO YMECTHO, (¢pa3bl, XapaKTepU3yIOIlIKe 3BYK, 3allaX, PacCTOSHHE.
[enurecy yBUICHHBIM.

— O6pamaiiTech ¢ c00akaMU-TOBOABIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAIHHMH
XKUBOTHEIMM. He KoMaHTyliTe, He TporaiiTe U He UrpaiTe ¢ cO0aKONU-TIOBOABIPEM.

— Ecnu BBI coOHpaeTech YUTaTh He3psSdeMy 4elIOBEKy, CHadana IpeaylpesuTe 00 3TOM.
["oBopHUTE HOPMAILHEIM TojjocoM. He mporyckaiite uHbOpMAIHIO, eclii Bac 00 3TOM He
IIOIIPOCST.

— Ecnu 3T0 BakKHOE MUCEMO WM JTOKYMEHT, He HyXHO Ul yOeIUTEeIbHOCTH 1aBaTh €ro
noTporats. [lpm sToM He 3aMeHsAHTe yTeHHe IepeckazoM. Korma He3psA4ynil 4emoBeEK
INOJDKeH TIIOANHUCATh JOKYMEHT, IIpoduTaiiTe ero ooOs3arenbHo. VIHBaNMIHOCTL HE
OCBOOOYIAET CJIETIOTO YeIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

— Bceerma obparaiitech HEOCPEICTBEHHO K YEJIOBEKY, NaXXe €CIIU OH Bac He BUIUT, a HE K
€ro 3psg4eMy KOMIIaHbOHY.

— Bceerna HasbiBaiite ce6Gs U IpeACTaBISiTe IPYTUX COOECETHUKOB, a TaKiKe OCTAIbHBIX
IPUCYTCTBYIOIIMX. ECITH BBl XOTUTE T0XAaTh PYyKY, CKaXHUTE 00 3TOM.

— Korna BBl mpejiaraete He3psdeMy YelIOBEKy CECTh, HE YCaXXMBalTe €ro, a HalpaBbTe
PYKY Ha CIMHKY CTyJIa WU IOJIOKOTHUK. He BoaXTe 110 OBEPXHOCTH €0 PYKY, a JaiTe
eMy BO3MOXXHOCTh CBOOOZHO IOTporare IpeamMer. Eciy Bac IONPOCHIN IIOMOYb B3ATh
KaKOM-TO IIpeIMeT, He ClleLyeT TSHYTh KHUCTH CIIETIOro K IpeiMeTy M OpaTh ero pykKoi
3TOT IpeaMeT.

— Korya BeI 06I11aeTech ¢ rpyIInoi He3psIrX JIFOAeH, He 3a0bIBaliTe KaXAbIi pa3 HasbIBaTh
TOT0, K KOMY BBI 00paIniaerecs.

— He 3acraBnsiite Bamero cobecelHWKa BEIIaTh B IIyCTOTY: €CIIM BBl IEPEMEINACTECH,
IIpeIyIpelUTe ero.



— BrmonmHe HOpManbHO YHMOTPEOJSATH CIIOBO «CMOTPEThH». i HE3pSYero 4JeaoBeKa 3TO
O3Hau4aeT «BUAETh PyKaMM», OCI3aTh.

— Usb6eraiite pacIUIBIBYATEIX OIpPEAENCHUHA ¥ WMHCTPYKIMH, KOTOpBEIE OOBIYHO
COIIPOBOYKIAIOTCS JKeCTaMM, BBIpaKeHHWH Bpoae «(CTakaH HAaxOAMTCS TAE-TO TaM Ha
crose». Ctapaiitech ObITh TOUHBIME: «CTakaH IIOCEPEUHE CTOIAN.

— Ecau BBI 3aMETHIIH, YTO HE3pSYUM deloBeK cOMICS C MaplipyTa, He YNpaBJsiTe ero
IBIDKEHHEM Ha PaCCTOSHUH, TOJOUANTE U IIOMOTUTE BBIOPAThCS Ha HyXKHBIH ITyTh.

— Ilpu crrycke wiy mogbeMe IO CTyIIeHbKAaM BEIUTE HE3PSIYEro MEePIEHIUKYIIPHO K HUM.
[lepenBurasch, He AenaiiTe PHIBKOB, Pe3KUX ABMKEHHH. [Ipy COIPOBOXIECHUN HE3PSIETO
YyesloBeKa He 3aKIaJbIBaiiTe pyKH Ha3aJ — 3TO HEeYJOOHO.

IIpaBuja 3THKeTa NpH 00IeHHH ¢ HHBAJIHAAMH, HMEIIHMH HapylIeHne
ciryxa:

— PasroBapuBas ¢ 4elIOBEKOM, Y KOTOPOIO IIOXOM CIyX, CMOTpPHTE IpsMo Ha Hero. He
3aTEMHSINTE CBOE JIMIIO M HE 3aropaXMBalTe €ro pyKaMH, BOJIOCAaMH HJIH KaKHMH-TO
npenMeraMu. Bamm cobecemHUK NOMKEH MMETh BO3MOMKHOCTH CIICIHTDL 38 BBIPAKCHHEM
BaIlleTO JIAIIA. :

— CymecTByeT HECKOJIBKO THIIOB U CTEICHEW ITyXOTHl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CII0CO00B OOINEHHSA ¢ JTIOABMH, KOTOPBIC IUIOXO CHblmaT. Eciu BBl HE 3HACTE,
KaKOH IIPEeANOYeCTh, CIIPOCHTE Y HHX.

— HekoTopble MIOMH MOTYT CIBIIIATE, HO BOCIIPHHHUMAIOT OTACILHEIE 3BYKH HEIIPABUIIBHO.
B sToM cioydae roBopute 0ojiee MPOMKO U YeTKO, IOAOHpas MOAXOAAINHH YpOBEHE. B
IpYroM CiIydyae IMOHamOOHTCS JIMIIE CHU3HTH BBICOTY I'OJIOCA, TaK KaK YEJIOBEK yTPaTHII
CII0OCOOHOCTH BOCIIPUHUMATDH BEICOKHE YaCTOTEI.

— YroObl mpHBIeYb BHUMAHHE UEJIOBEKA, KOTOPBIM IIJIOXO CIBIIIHMT, HA30BHTE €ro II0
uMeHHd. Eciii oTBeTa HeT, MOYKHO cJIeTKa TPOHYTh 4elI0BeKa WU e IIoMaXaTh PyKOH.

— T'oBopute sicHO u poBHO. He HyXHO H3JUIIHE NOAYEPKUBaTh 4YTO-TO. Kpuuarts,
0COOEHHO B yX0, TOXKE HE HaJIO.

— Ecnu Bac mpocAT IOBTOPUTD YTO-TO, IOMIPOOYHTE mepedpa3srupoBaTh CBOS MIPEITIOKEHHE,
Hcmonb3yHTe KECTHI.

— Y6emurech, 4To Bac MoHsTH. He CTeCHANTECh CIIPOCHTD, IOHAN JIH Bac COOSCEIHHK.,

— Ecnu BBI coobmaeTe nHMOOpMAIIHO, KOTOpas BKIIOYaeT B ce0s HOMEp, TEXHUIECKHUH UIIH
IPYTOf CIIOXHBIA TEPMUH, apec, HAIUIIUTE ee, COOOIuUTe Mo (GakCy MU dIEKTPOHHOH
MIOYTE WK JIFOOBIM JPYTHM CIIOCOO0M, HO Tak, YTOOBI OHa ObliIa TOYHO ITOHATA.

— Ecnu cyIecTBYIOT TPYIHOCTH MPW YCTHOM OOIIEHWH, CIPOCUTE, HE OyAeT M IpoIle
MIePENACHIBATHCS.

— He 3abmiBaiitTe 0 cpeme, KOTOpas Bac OKpyXaeT. B OONbIIMX MM MHOI'OIIOIHBIX
TIOMEIIEHUSIX TPYIHO OOIIATBCS C JIFOJBME, KOTOPBIE IJIOXO CHBIMIAT. SIpKoe COJHIIE HITH
TEHB TOXEe MOTYT OBITh GaphepaMu.

— OueHp YaCTO TIIyXWE JIIOAU WCIONB3YIOT s3bIK JKecTOB. Ecimm BBI obmlaeTech 4epe3
TIepeBOIUMKa, He 3a0yApTe, 4TO 0GpamaThcs HaJo HEMOCPEACTBEHHO K COOECEIHUKY, a He
K IIEPEeBOIUHUKY.

— He Bce moau, KOTOpEIE IIOXO CIBIIIAT, MOTYT YATaTh IO rybaM. Bam mydiie Bcero
CIIPOCHTH 06 3TOM IIpH IepBoil Berpede. Eciu Bam cobecelHUK 001afaeT 3THM HaBBIKOM,



HY>KHO COOJTIOJIaTh HECKOJBKO BaXKHBIX IpaBMil. [[oMHUTE, 4TO TONBKO TpH M3 HECATH
CJIOB XOPOIIIO IIPOYUTHIBAIOTCA.

— HyxHO cMOTpeTh B JIHIIO COOECETHUKY M FOBOPHUTH SCHO M MEIJICHHO, UCIOIh30BaTh
pocThie Ppa3sl U n3beraTb HECYIECTBEHHBIX CIIOB.

— HyxHO HCHIOMB30BaTh BBIPAKEHWE JIUIA, JKECTHI, TEJIOABIIKCHUS, €CIIH XOTHTE
[IOTYEPKHYTH WM MIPOSICHATEH CMEICI CKA3aHHOTO.

IIpaBuia 3THKeTa NpH OOIIeHHH ¢ HHBAJHAAMH, HMEIOIIMMH 33J1€PKKy B
Pa3BUTHH H NPosJieMbl 00IIeHHs, YMCTBEHHbIE HaPYLICHHS:

— Mcnonp3yiiTe JOCTYIHBIN A3BIK, BEIpaXKauTeCh TOYHO U II0 JETY.

— W36eraiiTe CI0BECHBIX IITAMIIOB M 00pa3HBIX BBIPAKEHUH, €CIIA TOIBKO BBl HE YBEPECHBI
B TOM, YTO Balll COOECEeTHUK C HUMH 3HAKOM.

— He rosopurte cBeicoka. He mymaiiTe, 9To Bac He TOUMYT.

— T'oBopst 0 3amavax WX NPOEKTE, paccKa3blBalTe Bee «Mo Imaramy». JladTe BalIeMy
cobeceIHIKY BO3MOXKHOCTD O0OBITPaTh KaKIBIH IIar IOCIe TOTO0, KaK BBl OOBACHUIH €MY.
— HMcxomuTe W3 TOro, 9TO B3POCIHBIN HEIOBEK C 3aJCPKKOW B Pa3BHUTHH HMEET TaKOH XKe
OTIBIT, KaK ¥ JFO0O0¥ Mpyroi B3POCIEIA YeI0BeK.

— Ecnu Heo6xomuMo, KCIONB3yWTe WLIIOCTpanmu wiu ¢ororpadun. byabre IroOTOBEI
TIOBTOPUTH HECKONBKO pa3. He crasaliTeck, eciiy Bac ¢ IEPBOIo pas3a He IOHAIH.

— OG6pamaiitech ¢ 4YenoBEKOM ¢ MpobjeMaMy pasBHTHA TOYHO TaK K€, KaK BBl OBI
obparmanuch ¢ mobeM apyruM. B 6ecenme obcyxmaiTe Te ke TEMBI, KAaKHe BBl 00CYKIaeTe
¢ OpyruMu Jronbmu. Hampumep, IiaHbel Ha BBIXOOHBIC, OTIIYCK, IOrofa, IOCICIHHE
COOBITHA.

— OOparmaiiTech HETOCPEACTBEHHO K YETIOBEKY.

— IToMHuTE, YTO IO C 3aIEPXKKON B pasBUTHHA IEECIIOCOOHBI M MOTYT IOANHCHIBATH
IOKYMEHTHI, KOHTPaKThl, T0JIOCOBATh, AaBaTh COIIACHE HAa MEIUIMHCKYIO IIOMOIIb U T.JI.

IIpaBuna >THKeTa NH OOIIEHHMH ¢ HHBAJIHIAMH, HMEIIMMH ICHXHYECKHE
HapyIIeHHus :

[Ncuxwyeckue HapyIleHus — He TO JKe camoe, 9To IpobieMsl B pasBuTuu. Jlrogm c
IICUXMYECKAMH TPo0JeMaMHd MOTYT HCIIBITBIBaTh 3MOLMOHANBHBIE DAaCCTPOMCTBA HIH
3aMeIIaTeIbCTBO, OCIOXKHSIOMNE UX XKU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBINA B3I
Ha MUp.

— He Hamo QymaTh, 4TO JIIOAX C IICHXIMYECKUMH HapyLIIEHUAMH 0043aTeIIbHO HYKIAI0TCS B
JOTIOTHATETIHHON TIOMOIIH U CIIEIHaIbHOM OOpallleHH .

— O6parnaiTech C JTFOABMH C ICUXMYECKIMI HapyLIeHIAMH KaK ¢ IMYHOCTAME. He HyXHO
JIeNaTh TPeXIeBPEMEHHBIX BEIBOJIOB Ha OCHOBAHHUM OIBITa OOIIEHMS C JPYTHMH JIFOJBMA
¢ Tako# xe GopMoii HHBAIUAHOCTH.

— He cnexyer qyMaTh, 4TO JIFO¥ C IICHXHUECKAMY HapyIIeHUsME 6oiee IPYTIuX CKIOHHBI
K HacHIHIO. OT0 Mu®. Eciu BEI Apy>Kemro0HEL, OHA OyIyT TyBCTBOBATH CE0Sl CIIOKOUHO.

— HeBepHO, YTO JIOAM C MICUXHYECKUMHU HAPYIIEHUSIMH MMEIOT IPOGiIeMbl B MOHAMAHHUH
WITA HAKE TI0 YPOBHIO MHTEJIEKTa, YeM OOJIBIIMHCTBO JIFOICH.



— Ecimu denoBek, WMEIOIIHA IICHXWYECKWE HApPYyLIEHHS, PAcCTPOEH, CIIPOCHUTE €ro
CTIOKOMHO, 9TO BEI MOXETe cJieNlaTh, YTOOBI IIOMOYb EMY.

— He roBopuTe pe3ko ¢ 4eIOBEKOM, UMEIOIIUM IICUXUYECKHE HAPYIIEHHs, JaXe €CIH Y
Bac €CTh [ TOr0 OCHOBAHMUS.

ITpaBuia sTHKeTa NpH OOIEHHH C HHBAJIHAOM, HCNBITHIBAOIIHM 3aTPyIHEHHS B
pe4n:

— He wurHOpmpyliTe N0AeH, KOTOPHIM TPYAHO TOBOPUTE, IIOTOMY YTO IIOHSATH MX — B
BaIllX UHTEpecax.

— He mepeOuBaiiTe ¥ He IONpaBISIITE 4YeI0BEKa, KOTOPHIA HCIBITBIBACT TPYIHOCTH B
peun. HauuHaiiTe TOBOPUTH TONBKO TOT[IA, KOTAa YOSIUTECh, YTO OH YK€ 3aKOHYHJI CBOIO
MBICITb.

— He npITaliTech YCKOPHUTH Pa3roBop. byAbTe TOTOBEI K TOMY, YTO Pa3sroBOP € YETIOBEKOM C
3aTpyJHEHHON pedubio 3aiiMeT y Bac Ooiblne BpeMeHH. Eciu BBl clemmTe, JIydIe,
H3BHUHUBIITUCH, TOTOBOPUTHCS 00 OOIIIEHUH B IPYTO€ BPEMH.

— CMoOTpHTE B JHIO COOECENHNKY, OANepKUBaiiTe BU3yalbHBIH KOHTAKT. OTHalTe 5TOH
Oecelie Bce Ballle BHUMaHHE.

— He mymaiite, uTo 3aTpyIHEHHUS B pe4yd — IIOKa3aTellb HU3KOIO YPOBHS HHTEIIJICKTa
YyeJoBeKa.

— CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPeOYIOT KOPOTKUX OTBETOB HIIA KHBKA.

— He mnputBOpsiiTech, e€ciM BBl He IIOHSIHM, 4YTO BaM cKasamd. He crecHsirech
IIEPECIIPOCUTh. ECITH BaM CHOBa HE yAallOCh IIOHATH, IOIPOCUTE IIPOM3HECTH CIOBO B
6oJiee MeIJIEHHOM TeMIIe, BO3MOYKHO, 110 OyKBaM.

— He 3a6eiBaiiTe, uTO 4YelOBEKY C HApYIICHHOW pPEeYbI0 TOXKE€ HYXKHO BBICKaszaThes. He
nepebuBaiiTe ero U He mojaBisikiTe. He ToponuTe rosopsiero.

— Ecnn y Bac BO3HHMKAIOT Mpo6IeMBI B OOIIEHNH, CIIPOCUTE, HE XOUET JIU Balll COOECEeHUK
WCITOJIB30BaTh JPYToii cIrocod — HamucaTh, HalledaTaTs.

WucTpykimro cocrasuna: 3apenyiomas MBIOY «lerckuit cag Ne 20» Ceeunukosa H.B.



