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NuCcTpyKIMS 0 MOpsiAKe AeiicTBUH paGOTHHKOB 10 0KA3aHHIO IIOMOINY NPH
NpeJ0oCTaBJIEHUH yCIyT HHBAJIHIAM

I. O6mue geiicTBUA pa0OTHHKOB

1.1. Hacrosimas WMHCTPYKIHS O MOpSAKe IeHCTBHM pabOTHHKOB MyHHLUIAIBHOIO
OIOKETHOI'O JIOLIKOJILHOTO 0Opa3oBaTellbHOTO yupexaeHus «Jlerckuit cam Ne 20»
(masree paGOTHHKH, OOBEKTHI) MO OKa3aHUIO IMTOMOINM IIPH- IPENOCTABICHHH YCIYyT
uaBamugaM (mamee Ilopsmok) paspaboTaHa B COOTBETCTBHU C  TpeOOBaHUAMU
®enepanbHOro 3akoHa oT 24.11.1995 Ne 181-@3 «O conuanbHOM 3aIUTe HHBAIKIOB B
Poccuiickoit ®eneparum», PemepanpHoro 3akoHa oT 03.05.2012 Ne 46-®@3 «O
patudukanmu KoOHBEHIIMM O TMpaBaX HWHBAJIXWIOB» B LEIAX  ONpENCIICHHS
IIOCJIeI0BATEeILHOCTH NeHCTBUM paOOTHUKOB IIPU IIPEIOCTABICHUH YCIYT HHBAIMIAM, U
obecliedeHNH MOCTYIMHOCTH COLMANBHBIX OOBEKTOB B cdepe oOpa3oBaHHA I
HMHBAJIUIOB.

1.2. TTomons, oKa3piBaeMass paOOTHUKaMU WHBAJIHAM, SBIsieTCs cUTyanroHHOH. Ilox
CUTYaI[MOHHOM ITOMOINBIO MHBAJIMAaM IMOHHMAeTCs IIOMOIb, OKa3blBaeMas HHBAIUIY
BHE Me€CTa €ro IIOCTOSHHOTO J>XWUTEJIbCTBA COTPYOHHMKAMH COLMAIBHO 3HAYUMBIX
OpraHu3aluii B 3aBUCHUMOCTH OT BHJA U BEIP@XKEHHOCTH HMEIOLIErocs y HMHBAJIHMIA
HapylleHus 340poBbs. CHUTyallMOHHAas IIOMOINb OKAa3bpIBACTCs HMHBAIUAY B LENAX
IIpeoJoJieHusT 0aphepoB, MPEMITCTBYIOMIUX €My IOJlydaTh BCE YCIYIH, OKa3bIBaeMbIE
HAaceJIEHUI0, HapaBHEe C JPYTUMHU JIULIAMH.

1.3. MHBanmumaM JOKHBI OKa3bIBAaTHCS CIEAYIOIINE BUABI CUTYal[MOHHON ITOMOIIK:

— TIOMOIITH IIPH COTIPOBOXICHHH Ha 00BEKTE;

— ITIOMOIITh IIPH BXOJIE ¥ BEIXOZE Ha OOBEKT;

— TIOMOIIH TIPY EePEIBIKEHUH 10 TEPPUTOPUN 00BEKTA;

— IIOMOTIIb TTPX BEITIOTHEHWY IEUCTBHI caM00OCTyKABaHMUS;

— IIOMOIIIb IPY OPUEHTALIUY;

— IIOMOIIIb IPY COCTABJIEHUH JOKYMEHTOB.

CuTyalliOHHas TIOMOINb OKa3BIBAETCS IIPU CAMOCTOSTEIFHOM IIOCEHICHWH HWHBAIKIOM
o0BeKTa.

1.4. XapakTep MOMOIIM 3aBUCUT OT Clielu(@UIecKnx 0cOOSHHOCTEH pebeHKa-UHBaIK/I
1 €ro IOTpeOHOCTEN. |

B mensax omnpeneneHHs HEOOXOTUMBIX AeHCTBHM paOOTHUKOB MJIA JIIOJEH C PasHBIMU
BHJaM{ HHBATHIHOCTH, ONIPEAEIICHBI CIIeIyIOIINe IPYIIIEl HHBAINUIOB:



Kog «K» - wHBammn mepenBUraercs B KOJsICKe (Hy)XIaeTcsi B ITOMOIIM
IIOCTOPOHHUX JIMI[ IIEPH TEPEABMKCHAN BHE JOMa, B CaMOOOCIy)XMBaHHHM M IPYTHX
PYYHBIX IeHiCTBHI BHE I0Ma);

Konm «C» -umBamupm cienod u CinaOOBHAAIIANA OrpaHWYEH B OpPHEHTALMH
(myxmaercss B ToMOIIM (CONPOBOXXIEHWM) IIOCTOPOHHHX JIMII BHE J0Ma g
MIEPEIBIDKEHIS U MOy IeHIS HHPOPMAIUH TP 00CITyKHUBAHUH);

Konx «O» - wuWHBaMA C TOpaXEHHEM OIIOPHO-ABUIaTEJIFHOIO —almapara
(Hy»[IaeTcss B IOMOIIM IIOCTOPOHHMX JIMI[ B CaMOOOCITY)XWBaHUH U JPYTHX PYYHBIX
NeHCTBHUH BHE I0Ma);

Kox «I'» - mHBanmp riryxo# (mpu (opMasIbHBIX B3aUMOOTHOILIEHHMSIX BHE OMa
HYXIaeTCsl B yCIIyraxX CypJoNepeBOUNKa IIPH 00CITy >KUBaHHN);

Kon «V» - uHBamu orpaHWdeH B OOIMIEHUU M KOHTPOJIE 33 CBOMM IIOBEIEHUEM
(MHBAIU C BBIPAXKEHHBIMH HApYIICHWSMH YMCTBEHHBIX (QYHKIWH, HyXIaeTci B
ITOMOIIY IpX 00CITyKHBaHWH).

IL. ITocaenoBaTebHOCTD A€HCTBHI pa0OTHHKOB NIPH OKA3aHHH NMOMOIIH
pPa3/IHYHBIM rpynnaM HHBAJIHAAM

2.1. Okazague NOMOIIIM HHBAJIMAAM Ipyonbl «K»

2.1.1 Tlomornp vHBamHgaM rpynnsl «K» OKa3slBaloT pabOTHUKH, TOATOTOBIEHHBIE IS
OKa3aHWs [TOMOIIY WHBAINIaM B KOJISICKE

2.1.2. TTomoIis OKa3bIBacTCs Ha BXOE, IIPY TIEPEIBIKCHUHN BHYTPA 00BEKTa, IOABEME
Ha BTOPOU dTax.

2.1.3. IIpu HEoOXOMMMOCTH MHBAIUIY OKa3bIBAETCS ITOMOIIb IIPH IIOCEIIEHUH TyajeTa,
B YaCTH IIE€pEMEIICHNS HHBAIK A K IBEPU TyaJleTa.

2.1.4. Tlpu oOmeHWH C JIFOJIBMU, WCIBITHIBAIOIIMMU TPYAHOCTU IIPHU IE€PEIBIKEHMUH,
PpabOTHHK JOJDKEH TIOMHUTH CJIEIyIOIIee:

e luBanmuaHas KOJSICKAa — HENPHUKOCHOBEHHOE IIPOCTPaHCTBO denoBeka. Ha Hee
HeJE3s 00JIOKAYMBATECS, TOJIKATE ee, KIIACTh Ha Hee Kakue-JIu00 [IpeMeTHI.

e Jlyia coBeplIeHUS KaKUX-JIHOO NEHCTBHH HEOOXOAUMO CIIPAIIMBATHL, HYXHA JIH
IIOMOIIE, TIPEXK]Ie UeM OKa3aTh ee.

o Ecnu mpemioxeHre O IOMOIIM NPUHATO, HEOOXOAUMO CIPOCHTH, YTO HYXKHO
JieNaTh, ¥ 4€TKO CIEe0BaTh HHCTPYKIUSAM.

e Henb3s HauWHATh KaTUTh KOJSCKY Oe3 cornacus uHBanuza. 1lpu nepensmxeHun
KOJSICKM HA4YMHATh KATUTh €€ HaJo MeIUIeHHO (Koisicka OblcTpo HabupaeT
CKOPOCTB, ¥ HEOXKUIAHHBIN TOTIOK MOXKET IPUBECTH K ITIOTEPE PABHOBECHS).

e HeobxomuMo mnuuHO yOeAWTHCS B OOCTYIHOCTH MECT, I/I€ 3allJIaHHPOBAHBI
MEPOIIPHUATHS, IOUHTEPECOBATECS, KAaKWe MOTYT BO3HHKHYTh IIPOOIEMBI HIIK
Oapbepsl U KaK UX MOXKHO YCTPaHHUTE.

e HepomycTuMo XJOmaTh 4YelI0BEKa, HAXOMAIIETocd B HHBAJTHIHOH KOJIICKe, IIO
CIIHHE WJIH 10 IUIedy.

e Eciu BO3MOXHO, HaI0 PACIIOIOXHUTHCS TaK, UTOOB! U0 pabOTHUKA M MHBAIHK/IA
OLLIH Ha OJHOM ypoBHE. 10 BO3MOXXHOCTH HEOOXOAMMO H30€eraTh IIOJIOXKEHHS,
IIPU KOTOPOM cOOeceTHUKY Hy>KHO 3alIpOKUIBIBATE I'OJIOBY.




e (OO apxWTeKTYpHBIX Oaphepax Ha 00beKTe HEOOXOAUMO MPEAyIPEXIATh 3apaHee,
4TOOBI YeJIOBEK MMeJ BO3MOXKHOCTh CBOEBPEMEHHO IIPHHATH PELICHHE.

2.2. Oxa3aHpe IOMOIIK HHBaIKIaM rpynnsl «Cx»

2.2.1. TTomonrs uuBanmmaamM rpymnmsl «Cy» oka3bIBaeTCs Ha BXOJE, IIPH IIEPEIBIIKCHIUN
BHYTpH 00BEKTa, TOAbEME Ha YKa3aHHBIN STaxX.

2.2.2. ITpu HEOOXOIUMOCTH OKa3bIBAETCS IIOMOIIE IIPH ITOCEIICHUH TyajleTa, B YaCTH
HiepeMeIeHNs HHBAIK/IA K JIBEPH TyalleTa.

2.2.3. PaboTHHK IODKEH BCTPETUTh MHBAIHUA 110 3PEHHUIO HA BXOJE, B3STh €ro0 IOJ
JIOKOTB ¥ CONPOBOXKIATE €T0 TIPY MEPEIBIKEHUH 110 TEPPUTOPHH 0OBEKTA.

2.2.24. PaGOTHHK JTODKEH 03HAKOMUTH WHBAIUIA CO BCEMU HAIIMCSIMU Ha 00BEKTE.
2.2.5. B cioydae HeoOXOOMMOCTH PabOTHHK IIOMOIaeT MHBAIMIY ITOCETUTH TyaleT,
JIOBEJIS JI0 JBEPU ¥ OOBSICHUB eMy, I/ie HaXOASTCs IPUOOpBHIL.

2.2.6. Ilpu ofmeHny ¢ HE3pSUYMMH JIIOABMW WK JIIOABMH, MMCIOIIAMH IIJIOX0€
3peHue, pabOTHUK OJKEH IOHUMATh CIIEeIyIOIIee:

e Hapymenne 3peHuss mMeeT MHOro creneHei. IlomHOCTBIO CIENBIX IFOACH
Bcero okono 10%, ocTaibHBIE MMEIOT OCTATOYHOE 3PEHUE, MOIYT pa3in4arh
CBET W TeHb, MHOIZA LBET M OUYEPTaHWs TNpeaMera. Y OXHHUX claboe
nepueprdeckoe 3peHue, y Opyrux — claboe MpsMoe IpH XOpOIIeM
nepudeprieckoM. Bce 3T0 Halo BBIACHUTH W YHIATHIBATH IIPH OOIICHHUH.

e [lpemmarast CBOXO ITOMOIIH, HEOOXOIMMO HAIPABIATh YEI0BEKA, HE CTUCKUBAA
ero pyKy, WATH Kak npu oObraHOM x0mp6e. HemomyctuMo 6paTh ciemoro
YeJI0BeKa ¥ MPUHYAUTEIFHO BECTH 38 COOOM.

o Tlpu ciycke WM MOFBEME IO CTYIIEHBKaM HE3pS4ero 4enoBeka HeoOX0muMo
BECTH IEpPIEHAUKYIIPHO K HUM. IlepefBurasce, Helk3s Jelarh PHIBKOB U
PE3KUX IBUIKECHUH.

e Ilpu HamMuuy COOAKU-IIOBOIBIPS C HEW HENb3s 00IAaThes KakK ¢ OOBIYHBIMH
JOMAIIHKMH KHBOTHBIMH. Hesp3s koMaHIOBaTh cOOaKOH, TporaTh €e, Urparhb
C HEW.

e Hauunas yuTaTh HE3psYEMY YEJOBEKY, HEOOXOIMMO HPEIyNpPEAUTh €ro 00
3ToM. ['0OBOpHTh HAJ0 HOPMATBHBIM TOJIOCOM, HE IPOIyCKas WH(QOPMAIIHIO,
ecyii 06 3TOM He IPOCSIT.

e B cioyyabe BaXHOCTH JOKyMEHTa HENb3s 3aMEHITh 4YTE€HHE Iepecka3oMm. B
cllydae HEOOXOIMMOCTH IIONyYeHHs IIONIUCH He3psA4ero 4deloBeKa Ha
IOKYMEHTE, IOKYMEHT ITEpBOHAYAIBHO IOJDKeH OBITh IpounTad. Heobxomumo
yOeIUTECs, UTO COJepKaHNe TOKYMEHTa MHBAIUIy NOHATHO. MIHBaIMIHOCTD
He OCBOOOXIAeT CJIENOr0 YelloBeKa OT OTBETCTBEHHOCTH, OOYCIOBIECHHOX
JOKYMEHTOM.

e B ciyuae, eclld ¢ HWHBAJIKIOM IO 3PEHUIO HAXOAUTCS COIPOBOXIAIOIIWM,
Heo0XoauMo 00paIaTses HEIOCPEACTBEHHO K HHBAIUTY.

e HauuHas oOmeHre, HeoOXomWMO Ha3BaTh ceOS W MPENCTaBUTh OPYTHX
co0eCceTHUKOB, a TAK)KE OCTAJIBHBIX IIPACY TCTBYIOLIUX.

e Ilpemnaras He3psdeMy UYeNIOBEKy CECTb, HE CIEQYeT YCaXHUBaTh €ro.
Heo6xonuMO HAaIpaBUTh €ro PyKy Ha CIHHKY CTyJa HIH TOJJIOKOTHHK.
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Henb3s BOAKWTE €ro pyKoi 1Mo MOBEPXHOCTH, HEOOXOAUMO AaTh BO3MOXHOCTE
cBOOOHO TIOTPOraTh IPEIMET.

e B cioyuae ofpalueHus HHBaIHAa C NPOCkOOH ITOMOYL B3ATh KaKOH-ITHOO
IIpEIMET, HE CIIEAYeT TAHYTh KUCTH CIIETIOro K IMpeAMeTy U OpaTb ero pyKou
3TOT HpeaMET.

e (OO0masch ¢ TPYNIION HE3PSIUX JIFOJEH, KaKIbli pa3 Ha3hIBalWTe TOTO, K KOMY
obparaerech.

e He crmemyer 3acTaBisTh HHBAIKWIA 110 3pEHUIO T'OBOPUTE B IyCTOTY, B CiIydae
HIepeMeIIeHus, He0OOXOIMMO ero 00 3TOM IpeyIIPEXIaTh.

e Cremyer n3beraTh pacIUIBIBUATHIX OIpPENENCHUN U HHCTPYKIMH, KOTOpBIC
COTIPOBOXK/IAFOTCSI JKECTAMU.

2.3. Okazagye NOMOIIK HHBAIHIAM IpyImsl «O»

2.3.1. HWaBammpmam rpymmbel «O» oOKa3plBaeTCs IIOMOINL Ha BXOoHe, IIpH
IIepeIBIKESHUH BHYTPH O0BEKTa, IIOAbEME Ha YKa3aHHBIN JTaxK.

2.3.2. Tlpu HeoOXOIUMOCTH HHBAIHIY OKAa3bIBAETCsS IIOMOIIL IIPH IMOCEIICHUH
TyajieTa, B 00beMe IepeMelleHNs HHBAIUA K IBEPH TyaJleTa.

2.3.3. Jlna obierdeHus BXOja W BBEIXOJa Ha OOBEKT pabOTHHK OTKPHIBAET H
3aKpBIBa€T BXOTHYIO JBEPh, & TakXKe JBEpH KaOMHETOB, KOTODPELIE IIOCEIIaeT
15050: 00018

2.3.4. Tlpu oOwmeHny ¢ TFOABMU ¢ HapyIIEHHEM OIIOPHO-IBHUIaTeIbHOIO ammapara
PabOTHHK JOKEH TOMHUTE CIICIYIOLIee:

e Ilepen HayamoM OOIUIEHHS HEOOXOAMMO YCTaHOBUTH: HeoOXOnMMa I
WHBAJIUY IIOMOIIb IIPH IIePEIBHKECHUM.

e Jlpu okxazaHWM IOMOIIN HEOOXOIUMO MPOSABISATE OCTOPOXKHOCTH, B CITydae
HEOOXOIUMOCTH OBITh TOTOBEIM IIOJEpXKaTh 4YeJIOBEKa, IIOMOYEL €My
TIPEOI0JIETh IPENSATCTBUS U Oaphephl.

e Ilpu oTKka3ze dYeaoBeKa OT IIOMOINM pabOTHHK JOJDKEH IPOJOJDKATH
HAaXOIWTBECA PSIOM C WHBAUIMJOM Ha Cllydali BO3HMKHOBEHMS
HEIPeIBUICHHEIX JIJIS HETO 3aTpyAHEHUN IPU NIepEMELCHHIH.

2.4. OxazaHue IOMOIIY HHBAIUIAM Ipynmsl «I'»
2.4.1. Tlomomp wuHBamMmaM rpymmsl  «[»  OKa3bIBalOT pPabOTHHKH,
TIO/ITOTOBJICHHEIE JJISI OKA3aHUS ITIOMOIIY Ty XUM.
2.4.2. WuBamupam rpynnsl «I» oOkaspIBaeTcs IIOMOINL IIPU IMOJyYeHUU
HeOOXOIUMOMN JUIs HUX UHGOPMAaLHH.
2.43. Tlpu oOuIeHWH C JTIOZBMM C HapylOIeHMSMH WIM IIOTEpEW CliyXa
pabOTHUK JOKEH IOMHUTE CIIEAYyIOIIEe:
e ToBopurs HeOOXOmUMO scCHO M poBHO. He HYXHO H3IHUINHE
MOTYePKUBATH YTO-TO MM ITOBBIIIATE I'OJIOC.
e Ilpy moOCTymIeHWH TPOCEOBI IOBTOPHUTH uTO-THOO, HEOOXOMUIMO
TocTaparkes IepepasupoBaTs CBOE HPEMIOKEHUE Ul OoJee JIerkoro
U JIOCTYITHOT'O IIOHUMAaHWSI WHBAJIAIOM.
o Ilpm OOmEeHHH MOXHO HCIIONB30BaTh KecThl. OmHEM H3 CHocoboB
cooO01eHust HPOPMAITIH SIBISIETCS MACEMEHHAsA peYb.
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e Heobxoaumo yOequThCs, YT0 HHPOpMAIKsI coOeCeTHUKOM IIOHATA.

e B cayuae ecnm TIyXod dUeloBeK oOIIaeTcs depe3 IEPEeBOIAYHKA,
oOpaiaTbcss HeOOXOIUMO HETOCPEICTBEHHO K COOECENHMKY, a HE K
TIEPEBOTIHUKY.

e [lepen HaYaIoOM pa3roBopa HEOOXOAUMO BBLICHUTH: MOXET JIM YEIOBEK
yuTaTh o rybam. Eciam cobecenuuk obnagaeT STUM HaBLIKOM, HYXHO
COOIII0IaTh HECKOIBKO BaKHBIX MIPABHJI: CMOTPETH B JIMI0 coOeceJHUKA
¥ TOBOPHUTD SICHO ¥ MEJJIEHHO; UCIIONB30BaTh IPOCThie (paskl, n3berarh
HECYIIECTBEHHBIX CJOB. Hy)XHO HCIONB30BaTh BBIPAKEHHE JIHIIA,
JKECTBI, TEJIOABIDKEHHUS, YTOOBI MOMYCPKHYTh WU INPOSICHUTH CMEICI
CKa3aHHOTO.

2.5. Oka3zanpe IIOMONIH HHBAJIHIAAM IDYIOBL «Y»

2.5.1. MHBamumaM IpymIbl «Y» OKa3bIBAeTCA IOMOIIL IIPH BOSHHKAIOIIHUX
3aTPYyAHCHHUAX.

- COIIPOBOYXKICHUE U IIOMOIIL B OPHEHTAIIUH (BEIXOZ/BXOT);

- O3HAKOMIIEHHE C PACTIONIOKEHHOH Ha 00beKTe NH(POPMAIIUEH;

- [IOMOII[E B 3aI0JIHEHHIH JOKYMEHTOB (YTOUHeHNe HH(YOPMAIHK).

2.5.2. Tlpu OOIIeHHH C JIOABMH C BEIPAXKEHHBEIMH HApyIIEeHUSIMU
YMCTBEHHEIX (DYHKIUH paOOTHUK JOJDKEH IIOMHUTE CJIeYIOIIEee:

He cnegyer UrHOpUpPOBATH JIOfell, KOTOPHIM TPYAHO I'OBOPHUTE.
Heo0XomuMO BHHMATEILHO CIyIIaTh coOecelHUKa, TEpIeIruBO
TOXHIasCh KOHITA (Ppasbl.

HenomycTuMo IepeOWBaTe M IONPABISTH UEJNOBEKA, KOTODKIN
UCTILITEIBAET TPYAHOCTH B pedd. HauuHaTe TOBOPHUTH CIELYET
TOJIBKO II0CJIE TOTO, KAK OH 3aKOHYMJI CBOIO MBICIIb.

ITocme TOro, Kak dYeJOBEK 3aKOHYWI (pazy, pabOTHHUKY HYXHO
IIOBTOPUTH €€. DTO MTO3BOJIUT YOSAUTHCSA, YTO YEJIOBEK IIOHAT BEPHO.
ITpr HeOOGXOAUMOCTH HAZO IONPOCUTH ero IPOU3HECTH CIOBO B
0oJiee MeJIEHHOM TEMIIE.

Henp3a MEITaTECS YCKOPHTE pasroBop. Heo0XoauMo OBITE TOTOBEIM
K TOMY, YTO pa3roOBOp C UEJIOBEKOM C 3aTPyJHEHHOM DPEYBIO
3aHUMAaeT OOJIbIIIe BPEMEHH.

Bo BpeMs pasroBopa HYXXHO CMOTpeTh B JIHIIO COOECEIHUKY,
IIOJIEP)KUBATEH BU3YaJIbHBINA KOHTAKT.

HeobxomuMo  (OpPMYJIHpOBAaTh  BOIPOCE, KOTOpBIE TpeOyroT
KOPOTKHX OTBETOB MJIA KMBKA 'OJIOBEL.



