MyHuumnanbHoe KaseHHOe O KO/bHOE 06pa3oBaTesibHOe yUupexaeHne «AeTcKui
cag Ne 20»

NHCTpYKLUMS 0 NopsiaKe AeliCTBUIN pabOTHMKOB MO OKa3aHWK MOMOLLM MNpW
NpeaoCcTaBNEHUN YCNYT MHBaANMAAM

I. O6wme geiicTBNA paboTHUKOB

1.1, Hactoawas WHCTPYKUMS O MOpsidKe [AeNCTBUA pabOTHMKOB MYHULMNAIbHOIO
Ka3eHHOro [OLLKO/IbHOr0 06pa3oBaTe/ibHOro yupexxaeHus «[etckuii cag Ne 20» (ganee
PaboTHMKM, 0OBLEKTBLI) MO OKa3aHUIO MOMOLUM MPWU NPefOCTaBfEHNN YCIYT UHBIMAAM
(panee MNopagok) paspaboTaHa B COOTBETCTBMM C TpeboBaHMAMN DefepasibHOMO 3aKoHa
oT 24.11.1995 Ne 181-®3 «O coupaibHOM 3aluTe WHBAINMLOB B POCCUIACKOM
Gepepaunn», depepansHoro 3akoHa ot 03.05.2012 Ne 46-d3 «O patumkaumm
KOHBEHUMM O npaBax WHBa/IMAOB» B LENAX OMNpefenieHns noc/efoBaTe/lbHOCTU
[EeACTBMIA pabOTHMKOB MpW MPefoCTaB/eHNM YCIyr WHBaMaaM, W 0becrneyeHun
AOCTYMHOCTK coumasibHbIX 06BEKTOB B Chepe 06pa3oBaHUs /19 MHBA/INAOB.

1.2. MomoLb, OKa3bliBaemass paboTHMKaMWM WMHBaIMAAM, ABMSETCH CUTYaUMOHHOW. o
CUTYaLUMOHHOM MOMOLLbIO WHBa/IMAAM TMOHMMAETCA MOMOLLb, OKa3sblBaemas WHBaMAy
BHE MeCTa ero MOCTOAHHOIrO >KUTENbCTBA COTPYAHMKAMW COLUMASIbHO 3HAYUMBbIX
opraHusauuin B 3aBMCUMOCTU OT BMAA W BbIPOKEHHOCTU WMEIOLLErocs y MHBanga
HapyLlleHns 340poBbA. CuUTyauMOHHas MOMOLb OKasblBAETCA WHBaAAY B LENsx
NpeofoneHns 6apbepoB, MPenATCTBYHOLWMX eMy MOoNy4YaTb BCE YCMYru, OKasblBaeMble
Hace/leHNo, HapaBHe C APYTMMW TMLAMN.

1.3. lHBanmaam LO/MKHbI OKasblBaTbCA CreAytoLme BAbl CUTYaUMOHHOW MOMOLLM:

- MOMOLLb MPW COMPOBOXKAEHUN Ha 0ObEKTE;

- MOMOLLb NPV BXOAE U BbIXOAE Ha OOBLEKT;

- MOMOLLb MpW NepeaBXXeHUN M0 TEPPUTOPUN 0OBEKTA;

- MOMOLLb MPW BbIMOSTHEHWUM AENACTBUIA CaMOOOCTYXXMBaHUS;

- MOMOLLb NPV OpUeHTaumu;

- MOMOLLb MNPV COCTaB/IEHUN [JOKYMEHTOB.

CuTyaumoHHas MOMOLLb OKa3blBaeTCA MpW CaMOCTOATE/IbHOM MOCELEHUN WHBATMLOM
06beKTa.

1.4. XapakTep NMOMOLLM 3aBUCUT OT CreunpryecKnx 0Co6eHHOCTeNn pebeHka-nHBaMaa
N ero noTpebHocTEN.

B uensx onpefeneHns HeoOXOAMMbIX AEWCTBUM PabOTHUKOB ANA NIKOAEA C pasHbIMK
BMAAMN VHBASIMAHOCTU, ONpefenieHbl crefytoLme rpynmbl UHBAIMOB:



Kog «K» - wHBanMpg nepeaBuraeTcs B KOMACKe (HY>KAaeTca B MOMOLLM
MOCTOPOHHMX NIUL, Mepu NepeaBKeHUN BHE [OMa, B CaMOOOCMY>KMBAHUM W OPYTUX
PYYHbIX LENCTBUW BHE [AOMA);

Kog «C» -uHBa/g crenod 1 cnaboBMAALLMA OTpaHWYeH B OpUeHTaumm
(Hy)XpaeTca B nomowy  (COMPOBOXAEHMM) MOCTOPOHHUX /ML, BHe [Joma [N
NepeaBKEHNA 1 NOJTyHeHNs MHDOPMaLUW NpK 06CNY>KUBaHUN);

Kog «O» - wWHBa/MG C MOPaXeHWeM OMOPHO-ABMraTesibHOro —anrnapara
(Hy)>X#aeTca B MOMOLUM MOCTOPOHHUX NNL, B CAMOOOCNYXXMBAHUM U APYTUX PY4HbIX
[ECTBUIA BHe JOMA);

Kog «I™» - nHBanug rnyxon (Npy opMasibHbIX B3aMMOOTHOLLEHUAX BHe AoMa
HY>XAaeTCsa B yC/yrax CypAonepeBofuvka npu 06cnyxmeaHunm);

Kog «¥Y» - vHBang orpaHu4yeH B OOLLEHMW N KOHTPO/e 3a CBOMM MOBeAeHVEM
(MHBa/IML, C BbIPAKEHHLIMW  HAPYLUEHUAMU YMCTBEHHbIX (DYHKLMA, HYX[AeTca B
MOMOLLM NpKn 06CNYyXXMBaHUN).

I1. MocnenoBaTeNnbHOCTb AeiCTBUI PAaGOTHUKOB NPWY OKa3aHUM MOMOLLM
pasInYHbIM rpynnaM UHeBanugam

2.1. OkasaHue NMomMoLLM UHBaNMAam rpynnbl «K»

2.1.1 MMomollb MHBanuaam rpynnbl «K» OKa3blBatOT PabOTHUKKU, MOArOTOBMEHHbIE AN
OKas3aHusi MOMOLLUM MHBa/INAAM B KOJISACKE

2.1.2. TloMoLpb OKa3blBaeTCA Ha BXOZe, MPU NepeaBudKeHNM BHYTPU 00bEKTA, Mogbeme
Ha BTOPOW 3Tax.

2.1.3. Tlpy He06X0AMMOCTN NHBANIMAY OKa3blBAeTCA MOMOLLb MPY NOCELLEHUN TyaneTa,
B YaCTV NepemMeLLeHns NHBaIAA K ABepU TyaseTa.

2.1.4. Tlpn 06WEeHNM C NOALMW, UCMbITbIBAOWMMU TPYAHOCTU NPU NepeaBVKEHNN,
PabOTHUK [O/MKEH MOMHUTb CNefytoLLee:

* VHBa/MfHasa KofAcka - HENpPUMKOCHOBEHHOE MPOCTPaHCTBO 4efioBeka. Ha Hee
Henb3a 06/10Ka4YMBaTbCA, TONKATb €€, KNacTb Ha Hee Kakue-mbo npeaMeThbl.

o [1N4 coBepLleHNs] KakuX-Mbo AeACTBMIA HEeOOXOAMMO CripalumBaTtb, HyXXHa /m
MOMOLLb, NPEeX/e YeM OKasaTb ee.

o Ecnm npepnoxeHve 0 NOMOLM MPUHATO, HEOOXOAMMO CMPOCUTb, YTO HYXKHO
[enatb, 1 YeTKO CNefloBaTb MHCTPYKLMSM.

* Henb3sa HauMHaTb KaTUTb KOJMISICKY 6e3 corfiacusa uHBanuga. Mpy nepeaBudKeHnm
KOMACKA HayMHaTb KaTUTb ee Hafo MeneHHO (Konscka ObICTpo HabupaeT
CKOPOCTb, N HEOXKMAAHHbIA TONYOK MOXKET MPUBECTU K NOTepe pPaBHOBECKS).

* Heobxogmo nMYHO yb6eauTbCA B AOCTYMHOCTU MECT, rAe 3an/aHMpoBaHbl
MEPONPUATUA, MOUHTEPECOBATLCA, KakuMe MOryT BO3HWKHYTb MPOGeMbl W
6apbepbl N KaK UX MOXHO YCTPaHUTb.

* HegonycTMo x/ionaTb YesioBEKa, HaxXOAAWErocs B WHBA/IMAHOW KOMACKe, TO
CMVHE 1N Mo Nsevy.

* Ecnm BO3MOXHO, Haf0 pPacnofioKUTLCA Tak, YToObl MU0 paboTHMKA U UHBAIMAA
OblM Ha OfHOM YpoBHe. Mo BO3MOXHOCTM HEOOXOAMMO M36eratb MOMOXKEHWS,
MPY KOTOPOM COBecefHUKY HY>KHO 3anpoKuibiBaTb rosioBy.



* 0O6 apxMTeKTypHbIX 6apbepax Ha 06bEKTE HEOOXOAMMO NpeaynpexaaTb 3apaHee,
4TOObI Y€N0BEK UMEST BO3MOXKHOCTb CBOEBPEMEHHO NPUHSATH PELLEHNE,

2.2. OKaszaHue nomoLy nHBanngam rpynrbl «C»

2.2.1. MNomoLb nHBaMaam rpynnbl «C» 0Kas3bIBAETCA Ha BXOAe, NpU nepeaBukeHnn
BHYTPU 00beKTa, NOAbEME Ha YKa3aHHbIN 3Tax.

2.2.2. T1py He06X0AMMOCTIN OKa3bIBAETCS MOMOLLb NMPW MOCELLEHUN TyasieTa, B YacTu
nepemMeLleHVs NHBaIMAA K ABepU TyaneTa.

2.2.3. PabOTHMK [O/MKEH BCTPETUTb MHBAIMAA MO 3PEHUI0 HA BXOZE, B3ATb €ro nog
NIOKOTb M COMPOBOXAATb €ro NMpu nepessudKeHNN No TePPUTOPUN 0ObEKTA.

2.2.24. PabOTHVK JO/MKEH 03HAKOMUTb UHBaINAA CO BCEMW HAAMUCAMU Ha OOBLEKTE.
2.2.5. B cnyyae HeobxoaMmMocTu pabOTHUK MOMOraeT UHBaIMAY MOCETUTL Tyaser,
[0Bes [0 ABEPV U 0OBACHUB eMy, rae HaxoaaTcs npuoopsl.

2.2.6. Tlpy 0O6LWEHNM C HE3PAYUMM NHOABMU WX NOAbMU, MMEIOLWUMK NJI0X0e
3peHue, paboTHNK JO/MKEH NOHUMATL CliefytoLLee:

* HapylweHune 3peHWs UMeeT MHOro crereHeld. [MOMHOCTBIO CrenbIX NHOAeN
BCEro okosio 10%, ocTasibHble MMEKT OCTAaTOYHOE 3peHue, MOryT pasnyarb
CBeT W TeHb, WHOrAa LBET U oOyepTaHMs npeameta. Y ofHUX crnaboe
nepuepmnyeckoe 3peHne, Yy [Apyrux - cnaboe MpsaMoe Mpu XOPOLLEM
nepuepryeckom. Bce 3TO Haf0 BbISACHWUTL W YUUTbIBATbL MPU O6LLEHUN.

» [pegnaras CBOKHO MOMOLLb, HEOOXOAMMO Harpas/ATb Ye/I0OBEKA, HE CTUCKMBaS
ero pPyky, MATM Kak npu 06bluHOW xoabbe. HegonycTumo 6paTb Crenoro
yenoseka v NPUHYANTENBHO BECTU 3a COOOIA.

e [pn cnycke unn nogbeMe NO CTyMNeHbKaM He3psyero YenoBeka Heobxoammo
BECTW MePrneHANKYNAPHO K HUM. [lepefBurascb, Henb3s [enaTb PbIBKOB U
PE3KNX ABVXKEHWIA.

o [Mpn Hanumm cob6akM-NOBOAbIPA C Hell Henb3A 00LATHCA KakK C 0OblYHbIMU
AOMALLIHMMW XXUBOTHBIMW. Henb3sa KOMaHAoBaTb CO6aKoi, Tporatb ee, Urparb
C Heil.

e HaunHasa uuTatb HespAvemy 4esnoBeky, HeobXOoAMMO MpenynpeanTb ero o6
3TOM. ["0BOpPUTb HAZ0 HOPMasibHbIM TO/IOCOM, He MPOoMycKas WMHGopMaLuto,
ec/in 06 3TOM He MPOCHT.

e B cnyyabe BaXXHOCTW [OKYMeEHTA Hesnb3sl 3aMEeHATb YTeHMe repeckasom. B
C/lydae Heob6XO4MMOCTU MOMYYEHUA TMOAMUCU  HEe3pAYero YesioBeka Ha
[AOKYMEHTE, OKYMEHT NnepBOHaYasIbHO JO/MKEH ObITb MpoYnTaH. Heobxoanmo
ybeanTbCs, UTO CoAepXKaHne LOKYMEHTa WHBA/IMAY MOHATHO. VIHBaNUAHOCTb
He OCBOOOX[JAeT Cernoro 4esioBeka OT OTBETCTBEHHOCTW, OO6YC/IOB/IEHHOM
[AOKYMEHTOM.

* B cnyyae, ecnM ¢ MHBa/MLOM MO 3PEHUIO HAaXOAMTCA COMPOBOXAANOLLWN,
HeobXoAMMOo 0bpaLLaTbCA HEMOCPEACTBEHHO K HBaUAY.

e HaumHaa o06LweHne, HeoOXOAMMO Ha3BaTb Cebs W MpefcTaBuUThL  APYruX
co6ecejHMKOB, a TaKXKe OCTa/IbHbIX MPUCYTCTBYIOLLYX.

o [pegnaras He3psuyeMy YenoBeKY CeCTb, He CrieflyeT YycaXuBaTb €ro.
Heob6xo4MMO HamnpaBuTb €ro PyKy Ha CMWHKY CTyna WM MOAJIOKOTHUK.



Henb3si BOAUTL €ro PyKoin no noBepxXHOCTWU, HEOOXOAMMO AaTb BO3MOXHOCTb
cB0OO/HO NOTpoOrarth NpeamerT.

e B cnyyae obpalleHns WHBasMAa C MNPOCbOOM MOMOYb B3ATb KaKOW-/IMG0
NpeaMeT, He cneayeT TAHYTb KUCTb CNenoro K npeamMety u 6patb ero pyKow
3TOT NpeamerT.

e OO6WaAsACL C rpynMoin He3psaYMX NKLEN, KaKabli pa3 Ha3blBaiiTe TOro, K KoMy
obpallaeTech.

e He cneayeTt 3acTaBnATb UHBaMAA MO 3PEHUIO TOBOPUTL B MYCTOTY, B Cy4ae
nepemMeLLeHns, He06X0AMMO ero 06 3TOM npeaynpexaaTsb.

e CnenyeT un3beratb pacn/blBYaTbiX OMPeAeNIEHNIA U UHCTPYKUMIA, KOTOPblE
COMNPOBOXAAKOTCS XeCcTaMu.

2.3. OkazaHue NoMOLLM MHBa/IMAaM rpynnbl «O»

2.3.1. WHBaimpgam rpynnbl «O» OKa3blBA€TCA MOMOLWpL Ha Bxofe, npu
nepesBUXeHUN BHYTPU 00bEKTA, MOAbLEME HA YKa3aHHbI 3TaX.

2.3.2. Mpn HEO6XOAUMOCTU MHBAINLY OKa3blBaeTCA MOMOLLb MPY MOCELLEHNM
TyasneTa, B 06beMe nepemMeLLeHNs HBaINAA K ABEpU TyaneTa.

2.3.3. [Ona obneryeHns Bxoja W BbIX04a Ha OOBEKT PabOTHWK OTKPbIBAET U
3aKpblBaeT BXOAHYH [Bepb, a Takke [Bepyv KabWHeTOB, KOTOPble MOCeLaeT
NHBaNL.

2.3.4. Mpu 06LLEHNN C NOALMMN C HapyLLIEHEM ONOPHO-ABUraTe/IbHOrO annapara
PaGOTHMK [O/HKEH MOMHUTL CrefyHOLLEe:

e [lepes HayaioM O6LUEHVMS HEOGXOAMMO YCTaHOBWTb: Heobxoauma /v
VHBaNMAY NOMOLLbL NP NEPEABVKEHNMN.

e [pn OKa3aHUM MOMOLLY HEOBXOAMMO MPOSIBNSTL OCTOPOXHOCTb, B Cyyae
Heo6XOAMMOCTM ObITb TOTOBbIM TMO/AJEPXaTh YE/OBEKa, MOMOYb emy
NpeooneTb NPENaTCTBUS U Gapbepbl.

e [py OTKase u4enoBeka OT MOMOLUM PaBOTHUK [OMKEH MPOAOMKAT
HaXOAUTLCS  PSAOM C  MHBAIMAOM Ha  Clyyaii  BO3HWKHOBEHUS
HenpeaBUAEHHbIX NS HEro 3aTPYAHEHWIA NPy NepeMELLIEHNN.

2.4. OkasaHue NoMoLyM MHBaNnAam rpynnbl «»
2.4.1. Tlomowb wHBaNMAam rpynnbl  «[»  OKasblBalOT  PabOTHUKW,
MOArOTOB/IEHHBIE A/ OKa3aHWUA NMOMOLLM TNYXUM.
2.4.2. VHBanmaam rpynnbl «[>» OKa3blBA€TCA MOMOLLb MNPU  MOMYyYeHUM
HeoOX0AMMOW 419 HUX MHopMaLMW.
2.4.3. Tlpn 06WeHUN C NOAbMU C HapyLeHWAMU WU MOTeper cryxa
PabOTHUK [O/MKEH MOMHUTL ClefyoLLee:
o [OBOPUTL HEOOXOAMMO ACHO W POBHO. He HY)XHO U3NMLLIHE
NoA4YepKMBaTh YTO-TO UM MOBbLILLIATL FOM0C.
o [lpn nocTynseHnn npocbbbl MOBTOPUTL YTO-NMO0, HEOH6XOAUMO
noctapatbCcs nepepasvpoBaTb CBOe MpPeasioXeHne ana 6osee Nerkoro
N [OCTYNHOTO NOHUMaHUA UHBINLOM.
o [lpy O0OLWIEHUN MOXXHO MCMOMb30BaTb XeCTbl. OAHUM M3 CMNOCOOOB
COOOLLEHNA UHPOPMALIMN ABNAETCA NMUCbMEHHAsA peYb.



* Heobxoanmo y6eanTbCs, YTO MHGopMaLns cobecelHNKOM MOHSTA.

e B cnyyae ecnm rnyxol 4enoBeK OOLL@eTCs 4epe3 MNepeBOAUMKa,
obpalaTbCca HeoOXOAMMO HEMOCPeACTBEHHO K COGecefHWMKY, a He K
NepeBoaYMKY.

» [lepen HayanoM pa3roBopa HEOOXOAUMO BbISICHUTL: MOXKET /N YeNOBEK
ynTaTb No ry6am. Ecnn cobecegHnK 06nafaeT 3TUM HaBbIKOM, HY>XHO
co6nt0aTb HECKO/IbKO BaXKHbIX NMpaBu/: CMOTPETb B L0 cobeceHNKa
1 TOBOPUTb SICHO M Mef/IEHHO; UCMO0/Mb30BaTh NPOCTbIE (Ppa3bl, M3beraTb
HECYLLECTBEHHbIX CMOB. HY)KHO MCNOMb30BaTh BbIPaXXEHUE L,
XKECTbl, TENOABMXEHMS, UTOObl MOAYEPKHYTb WM MPOSICHUTL CMbICH
CKa3aHHOro.

2.5. OKasaHve NoMOLLM MHBa/IMAaM TPYnnbl «Y»

2.5.1. VuBanngam rpynnbl «Y» OKas3bIBAETCA MOMOLLL MPU BOSHUKAMOLLUX
3aTpyLHEHUSX.

- COMNPOBOXKAeHVE 1 NOMOLLL B OpueHTauun (BbIXO4/BXOL);

- 03HaKOM/IeHMEe C PacnosiokeHHON Ha 00beKTe MH(opMaLmel;

- MOMOLLIb B 3aMO/IHEHNN AOKYMEHTOB (YTOYHeHWe MH(opmaLmm).

25.2. Tlpn 06WeHUN C MOAbMUA  C  BbIPXKEHHLIMU  HapyLLeHUSMMA
YMCTBEHHbIX (DYHKUMIA pabOTHUK AO/MKEH MOMHUTL CredytoLLee:

He cnegyeT wrHopuvpoBaTb fOAER, KOTOPbIM TPYAHO T[OBOPUTS.
HeobxoayMo BHMMaTENbHO ChywaTb CobecefHUKa, TeprnennBo
LOXKNAAACh KOHLA (hpasbl.

Heponyctumo nepebusatb M MOMPaBNATb YeNOBEKAa, KOTOPbIi
NCMbITbIBAET TPYAHOCTM B peun. HaumHaTb roBOpWUTL Cneayet
TO/bKO MOC/NE TOro, Kak OH 3aKOHYM/1 CBOKO MbIC/Ib.

Mocne TOro, Kak YenoBeK 3aKOHUMN (pa3y, PabOTHUMKY HY>KHO
MOBTOPUTL €e. 3TO MO3BOMUT YOeANTLCS, YTO YeNIOBEK MOHSAT BEPHO.
Mpn Heo6XOAMMOCTM Hado MOMPOCUTL ero MPOW3HECTU C/IOBO B
6onee Mef/ileHHOM TeMne.

Henb3s nbiTaTbCst YCKOPUTL pasroBop. Heo6xoanMo 6biTb FOTOBbIM
K TOMy, 4YTO pa3roBOpP C Ye/OBEKOM C 3aTPYAHEHHON peybio
3aHUMaeT 60/IbLLE BPEMEHM.

Bo Bpems pa3roBopa HY)XHO CMOTPETb B MU0 COGECedHUKY,
NOAAEPXKMNBATb BU3YaslbHbIA KOHTAKT.

Heobxoaumo  chopmynmpoBaTb — BOMPOCLI,  KOTOpble  TpebytoT
KOPOTKMX OTBETOB WM KMBKA rO/0BbI.



